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Healthcare Association of Hawaii

WebEOC®

Module One - Basic Features

End-User Orientation
for HAH Coalition Members

HAH Emergency Services
Office: (808) 599-2899
24-hour: (808) 566-5052
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The HAH WebEOC Incident

Management System is designed

to capture and display information =

related to major emergencies and
= disasters.

eeeeeeeeeeeeeeeeeeeeeeeeeee -Emergency Services

HOSPITAL COMMON OPERATING PICTURE

* Operated by HAH Emergency Services

Hawaii Medical Center - East

awaii Medical Center - West NORMAU | ADEQUATE! | NORMAE | —

« All (> 115) organizations of the HAH
Emergency Services Coalition are
subscribed to the system.

Hawail State Hospital | XNo ED X | NORMAU | ADEQUATE | NORWAN | ——

Kahi Mohala | XNoED X | NORMAU | ADEQUATE! | NORMAN | -

NORMAU | ADEQUATE! | NORWAD | ——

I | NORMAL | ADEQUATE | NORMAD e

NORMAU | ADEQUATE! | NORMAE | -——

PEN | NORMAD | ADEQUATE | NORMAD | -

r——— I L mr el o L at est generation of
ST digital communications technology

e« Secure —communications on this radio
are difficult to intercept (HIPAA -
compliant)
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PURPOSE

This communications technology is provided to
members of the HAH Healthcare Emergency
Preparedness Coalition for the purposes of
Puble ﬁiiffl‘gi??r?ri‘i‘ﬁinrfﬁﬁ‘;?ﬁﬁ;?&ii?ﬁ%‘vﬁjé:“s e facilitating reliable and secure emergency incident
communications among:

Federal response

\
,’ I \‘  HAH Emergency Services including HAHEOC,
! \ HAHOSC and related
Interstate regional response
,’ 1 ! - All Hawaii Hospitals
State response
i 1 | » Air and ground ambulance providers
I

i
Local jurisdiction response
1

\ i ] »  Subacutes and Community Health Centers

\ ]
Healthcare coalition response
’ a

\ 1 / * Clinical Laboratories and the Blood Bank of

\ AV / Hawaii
N/

Individual healthcare organization response

» Assisted Living Facilities
« State & County Emergency Operating Centers

* Federal partner agencies
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HAH ENHANCED WEBEOC CONCEPTUAL MODEL

SHARE and INFORM and
OPERATIONS SYNTHESIZE COORDINATE
INFORMATION
HAH
PS—— af—Situation Data OUTPU T s— Weons(y:;::rr:manon SHiiaen DR > GLOBAL
USERS wm— Organizational Data INPUTe=p- e M3PPINg Dt e— SYSTEMS
Primary
Alternate
e (Coalition members including e Pacific Disaster Center
hospitals, subacutes, home care e Common Operating Picture boards DisasterAware (EMOPS)
and hospice, assisted living, air & e Significant Events boards
ground ambulance providers, e Situation Reports (SITREPS) e HHS/ASPR Secretary’s
clinical laboratories, blood banks e Mapper (GIS display of deployed Operations Center
resources, teams and incident scene)
e Partner agencies including State * Resource Manager (supplies, e HAVBED

DOH, state and county CD, HHS/ equipment)
ASPR, NDMS FCC e Blood product inventory

e (Casualty Tracking (CTS)

e Position logs (journals)

* Messaging and real-time chat

e RSS feeds (news, weather, seismic)

e Organization profiles (POC, baseline

capabilities, resources, facilities)
e Other (press releases, file libraries...)

p—
Healthcare Association of Hawail
Emergency Services
waw HAH-Emergency, ret
Prepured: T. Oairmont Rovised: fan 2012 © 2001 Al Rights Reserved
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PACIFIC DISASTER CENTER

PACIFIC DISASTER CENTER = EMOPS Release 4.0.2 s, S s B 2
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Shared mapping and hospital status
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HHS/ASPR HAVBED
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/ United Smru [)cﬁumm nt of
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o
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[Home | Bed Availabiity | Reports & Maps | [ Help [Logout |

Open Feedback Form

AL AVAILABLE
ot g = Stoa

& pes
MERGENGES ana DISAST®

You are logged in as ‘Toby.Clairmont '

It is recommended that you use the navigation links within the window and avoid using the browser’s back button

= States
- Options
Summary Report for Hawaii Display Map
@ Hawail Search results for facilities: :2; 53"&1',";2 :; :ummary Report
O e i Export My Repor
2 f Refresh Report Data
. HawallAOR Availability Report as of: 03/09/2009 11:30:12

Facility Summary

Facility Type Total Current; Not Current| No Data"

Hospital 23 0 0 23]

DoD Facility 1 0 0 1]|
NDMS: N/A % TRICARE: N/A
Total Available Beds
Bed Category Current| 24 Hour] 72 Hour] AHA Survey||
Adult 1CU N/A N/A N/A 199
Medical/Surgical N/A N/A N/A 1663
Burn N/A N/A N/A 3]
Pediatric ICU N/A| N/A| N/A 8|
Pediatrics N/A| N/A| N/A| 75|
Psychiatric N/A| N/A| N/A| 142
Airborne Infection Isolation N/A N/A N/A 137
Operating Rooms N/A 96|

Ventilators
Available: 0

Mass Decontamination
Available: 0

Unavailable: 0

Facility Status
Open: 0

On Divert: 0

National hospital reporting system
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ospital COP (Oahu) Display - Windows Internet Explorer

e 72.253.71.83

Healthcare Association of Hawail - Emergency Services "‘::‘%\O:

HOSPITAL COMMON OPERATING PICTURE L

S EmerDept Hospital Hospital Hospital Yo,

DEMAND RESOURCES SYSTEMS
f Castle Medical Center | DPEN | NORMAU | ADEQUATE! | NORMAL s | cucer
z | Hawail Medical Center - East | DPEN | NORMAN | ADEQUATEI | NORMAD aror | mwEER
Hawaii Medical Center - West | [Nl | NORMAUL | ADEQUATE! | NORMAU et | wwer
B Hawail State Hospital | XNo EDX | NORMAW | ADEQUATE | NORMAR | —— s | rmwer
H Kahi Mohala | XNoED X | NORMAU | ADEQUATE | NORMAL 02032011 | juwER
i Kahuku Medical Center | DPEM | NORMAU | ADEQUATE! | NORMAD Lo | nen
2| KaiserFoundationHospital | DFENI | NORMAL | ADEQUATE! | NORMAD st | wener
e Kaiser Honolu Clinic | DPENI | NORMAD | ADEQUATEl | NORMAE | —— | %770 | roner
§ Kapi'olani Med C;r“ gzgm,nee"n OPEN | NORMAD | ADEQUATH | NORWAW | —— | %' | wicem
| Kuakini Medical Center | DPEM | NORMAE | ADEQUATE! | NORMAL et | kuaer
u Leahi Hospital | XNoED X | NORMAU | ADEGUATE! | NORMAL gt |TCLARMONT | | o

Page 10f 1 [] Disable Refresh
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(2 Home - HEALTHCARE ASSOCIATION of HAWAII - Windows Internet Explorer. @@
— < ol

7 5 i hah-emergency.net | [ [42][x] [$soca

File Edit View Favorites Tools Help
T Favorites | 5k | Home - HEALTHCARE ASSO... £

z _ »
{€ Home - HEALTHCARE ASSOCIATION of HAWAILL B8 1 deh v Pagev Sefety~ Tooks~ @~

{4 Home Documents and Lists Creste Site Settings Hawaii DMAT

HEALTHCARE ASSOCIATION of HAWAII

Emergency Services

« Use computer with active internet access and
web browser such as Internet Explorer ®

 http://www.hah -emergency.net

e Be sureto turn -off any pop -up blockers
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http://www.hah-emergency.net/
http://www.hah-emergency.net/
http://www.hah-emergency.net/

/= Home - HEALTHCARE ASSOCIATION of HAWAII - Windows Internet Explorer

SAS €] hitp:/fwen hah-emergency net ¥ ey |+ X "'777 - —— R~
File Edit View Favorites Tools Help

5. Favorites 7= € Home - HEALTHCARE AS50... £ 5

(& Home - HEALTHCARE ASSOCIATION of HAWAILL B8 7 gm v Pagev Safety~ Toos~ @

3/1/2011 R 1T ahu p d
Weekly roll-call test of 800 MHz Disaster Radio Net with Oahu area hospital emergency departments. Facilitated
by HAHOSC in Honolulu.
3/1/2011 9: INE EST: Mo ly Suba nd CHC e
Monthly testing of iDEN (Nextel) radio system with subacute and community health centers statewide. 0900 time
Discussions is approximate. Facilitated by HAHOSC in Honolulu.
3/8/2011 8:30 z di
Weekly roll-call test of 800 MHz Disaster Radio Net with Oahu area hospital emergency departments. Facilitated
by HAHOSC in Honolulu
3/11/2011 9:00 | I
Ei hour program designed to prepare newly-assigned healthcare Emergency Program Managers (EMP) to
fulfill their duties within the context of the HAH Emergency Services Coalition. Candidates include EPM’s from
pitals, air and ground ambulance providers,
G: Med R B I
day course delivery (awareness level) is provided by the Texas Engineering Extension Service and New
Mexico Tech. Participants completing this course will gain an enhanced understanding and awareness of issues
and considerations relating to a bombing...

Surveys

M

g
pbEOC Alternate  Everbridge Aware [ eCoordinator

WebEOC-Alternate server is configured in failover mode. It is only active when WebEOC-Primary is off-line.

COPYRIGHT @ 2011 Healthcare Association of Hawaii, All Rights Reserved - Version 2.12

Error on page. @ Internet 3 v W100% -

.
77 start B HaHWeb... /5 Home-HE... | W Usertraini.. | ' Editor-Fh... [SmmIL Y - GO Na 2y 75

« Click on *WebEOC Primary’

e Use ‘' WebEOC Al ternate’
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WebEOC 7.3 Login

User: {JSEFEWE]

Password: eeeesssssss |

OK

WebEOC® is a registered trademark of ESi Acguisition. Inc.

 Enter Username and Password

 Be sureto include any special characters used in
your password

e Cli ck * OK’ button
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WebEOC 7.3 Login

Position: {Command Center ¥

LIS Current Incident [

oK [ Cancel

WebEOC® is a registered trademark of ESi Acguisition. Inc.
« Select position -t ypi cally ‘“ Command
« Selectincident -t ypi cally “Current

e Cli ck * OK’ button

Version: 2-1-2011 Copyright (c) 2011 Healthcare Association of Hawaii 11




% mand Center Log Off
Current Incident

+7{ Menus

=1 HOSPITALS »

=31

2. HAH EMERGENCY SVCS »

3. COMMUNITY HLTH CTRS »

4. SUBACUTES »

5. SUPPORT ORGS »

6. EMS AGENCIES »

7. PUBLIC HEALTH AGENCIES »
8. OTHER »

Tools

Admin
Chat
Checklists
Contacts
Messages

Plugins

CAP

File Library

MapTac

NWS Weather Alerts

Patient Registry

Remote Boards

Resource Manager Deployments
Resource Manager Inventory

G RS L Sy R

10000000 D000 0| ODDODBOBBO6

& Internet sy v H100% <+

5

alSignIn ~

> B | dmh v Page~ Safety~ Tools~ @~

»

febEOC 7.3 Login P—

Logged In

Tre ViesEOC oortrol panel should now be opaned 2 new window.

Jortrot pane! hizz ot acpeared, then the prodiem & proabiy due 1o 2 popup biooker. Plezze tum off any
59903 Biodkars 37 103 7 298 or OARSE your ZyEtem ST AZRY.

VIeBEOCD & 2 regatered tademark of E5 Aouaton o

Jone

€ Internet

va

# 75%

« Main Menu should appear within a couple seconds

e YOU’ ' r e |

Version: 2-1-2011
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WebEOC 7.3 Login |

Logged In
The WebEOC control panel should now be opened in a new window.

If the control panel has not appeared, then the problem is probably due to a popup blocker. Please
turn off any popup blockers and log in again or contact your system administrator.

WebEOC® is a registered trademark of ESi Acguisition. Inc.

» |If you see this screen alone (without Main Menu),
you have an active pop -up blocker

« Disable the pop -up blocker and try again
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1172.253.71.53)

WebEOC 7.3

Main Menu

TCLAIRMONT 2:s Command Center
Current Incident

Menus

1. HOSPITALS »

2. HAH EMERGENCY SVCS »
3. COMMUNITY HLTH CTRS »
4. SUBACUTES »

5. SUPPORT ORGS »

6. EMS AGENCIES »

Main Menu has three parts:

* Menus —where the
information is located

8. OTHER »

7. PUBLIC HEALTH AGENCIES »

 Tools —messaging and

Tools

Admin
Chat
Checklists
Contacts

references

* Plugins —special

Messages

applications

Plugins

CAP

. . File Lib
« Changes to various options o

cause the Redl e

MapTac

NWS Weather Alerts
Patient Registry
Remote Boards

« Log-off button does just
that —logs you off.

Resource Manager Inventory

I P\ P m [y vy

Resource Manager Deployments

<

OSQQQQQQQQ < < < < <) SN < < < < < < < ]

]

@ Internet ¥a v |

”
—
[
o
o

4
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Current Incident
Significant Events

|90 This is a test AE mission posting.

| HAHEOC

‘ Operations

[ 11/11/2010 06:57:13

| AE mission

| Patient transfer... 2. Medium

‘89 A moderate explosion from a construction site near Dole

__ Cannery/Home Depot occurred and HFD is on scene. Incident

‘WRichter occurred during contracted remediation of former gas station site

‘ and while said remediation included use of some chemical agents,

‘ HAH 0SC HFD reports no plumb generated. One injury was reportedly treated

‘ by EMS but unsure if patient was transported to local facility. HFD

‘ 09/10/2010 15:42:52 reports situation is stable and expects to be to finish operations in
2-3 hours. No further patients expected to be generated from this

‘ Other - unspecified event.

\"Explosion" near Dole Cannery High

!& Board start test

| 08/28/2010 17:24:16

\ Other - unspecified

[

« Significant Events board is the key information
exchange between healthcare organizations

e Cli ck on “Significant
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Slgnlﬁcant Events Board /= WebEOC 7.3 - Windows Interet Eisz

E: 72.253.71.53/¢
Boards
To add information to the Hoopts LOR{M) =4,
. L Hospital COP (Oahu) (* "
Significant Events board:

Significant Events
« Click on to the right of

the words *“ Sighi f

| cant
Event'’ t o

open| edi tor

@ Internet

2 v ®100% ~
Copyright (c) 2011 Healthcare Association of Hawaii
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[ Save ] [ Spell Check ] [ Cancel ] [ Retrieve Record ]

Originating User \

|
Originating Position ‘ ‘
Date/Time [2/7/2011 18:04:13 B
Event Type \ ) V
Subject | |
Description

Priority ’LSelect)i\:

* Enter the requested information

e Click “ Save’ button to pos
board
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/> WebEOC 7.3 - Windows Internet E...
ESi /72.253.71.53) v | »

Hospital Common Operating
Pictures boards Boards o~

< Hospital COP (NI) B
: Hospital COP (Oahu) (+ |
To access the Hospital COP - B

boards (Oahu or NI):

« Click words ‘Hospital COP'’

« Common Operating Picture
boards are designed to be a
snap -shot of hospital status

&) Internet fa - ®Ri100% -~
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& Hospital COP (Oahu) Display - Windows Internet Explorer

le] 72.253.71.53 - [|
Healthcare Association of Hawaii - Emergency Services TAHEOC
::‘;2’; Ver. 2.20
HOSPITAL COMMON OPERATING PICTURE sl
Organization Emor Dopt Dr:Eol\!;lli:;ID RE:(;SL‘J);BCI:ES S?;S':')g:/lls SPECIAL Updatedat Updated by
1 Castle Medical Center ‘ OPEN ‘ NORMAL | ADEQUATEl | NORWAW | — ‘ L | CMCER
- I 02/07/2011
2 ‘ Hawaii Medical Center - East NORMAL | ADEQUATE | NORMAL R —— 1151-03 HME-ER
= - 02/07/2011
3 ‘ Hawaii Medical Center - West NORMAL | ADEQUATE | NORMAL R — 110707 HMW-ER
. } Hawaii State Hospital | XNoED X | NORMAD | ADEQUATEl | NORMAE | —— | '707%00° | muwer
2 : 02/03/2011
5 Kahi Mohala | XNoED X | NORMAL | ADEQUATE | NORMAL e 021505 HMW-ER
. ] 02/06/2011
8 Kahuku Medical Center NORMAL | ADEQUATE | NORMAL e 16-14-02 KAH-ER
: : : 02/06/2011
7 l Kaiser Foundation Hospital NORMAL | ADEQUATE | NORMAL| | -—— — 03:09-34 KFH-ER
i ini OEN ; ¥ 02/07/2011
8 Kaiser Honolulu Clinic OPEN NORMAL | ADEQUATE | NORMAL e 075714 HON-ER
Kapi'olani Med Ctr for Women 02/06/2011
% and Children NORMAD | ADEQUATE! | NORWAE | —— | "L0050 | KMCER
s - 02/07/2011
10 Kuakini Medical Center NORMAL | ADEQUATE | NORMAL B — 083507 KUA-ER
5 Vb - 08/28/2010
1 eahi Hospital | X NoED X | NORMAL | ADEQUATE | NORMAL —— 182391 | TCLAIRMONT 5
Page 1 of 1 [ Disable Refresh
Done € Internet fg v W100% ~

(P ———— r = L - -
:4 start ' HaH webEOC Us... | @® Userbrainingand ... /7 3 Internet Explo.. ~ _ﬂ Rl ® 3 B/ILLE% T W FY 0

« Click on the name of a particular hospital to
update status

» Be careful to select only your own hospital
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(&S o )72.253.71.53 trolpanel, as; 23 .

Log -Off TCLAIRMONT 2= Command Center

Current Incident

Menus

1. HOSPITALS »

2. HAH EMERGENCY SVCS »
3. COMMUNITY HLTH CTRS »

« Click on the ‘L &Qmoifed

button 6. EMS AGENCIES »
7. PUBLIC HEALTH AGENGIES »

8. OTHER »

« System will shut -down and persne

return you to the Log -in Chat
screen. Checklists

Contacts

To log -off WebEOC: |

Messages
Plugins
CAP

File Library

MapTac
NWS Weather Alerts
Patient Registry

Remote Boards
Resource Manager Deployments
Resource Manager Inventory

D i e TR o st i i it I W i i s

€ Internet G5 ov M100% v

JED000000] 00000 00000000

<
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HOSPITAL COM

Version: 2-1-2011
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TECHNICAL SUPPORT

Any user experiencing problems -
with your computer, you should
first:

1. Turn the comput e
back ‘on’ t 0 1 e i1l
2. Try using another computer !
to rule -out computer -related /8.
problems

If problems persist, contact the
HAH Staff Duty Officer by calling
566-5052
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