
Version: 2-1-2011 Copyright (c) 2011 Healthcare Association of Hawaii 1 

WebEOC
®
 

 

Module One – Basic Features 

End-User Orientation 

for HAH Coalition Members 

HAH Emergency Services 

Office: (808) 599-2899 

24-hour: (808) 566-5052 
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The HAH WebEOC Incident 

Management System is designed 

to capture and display information 

related to major emergencies and 

disasters.  

 
• Operated by HAH Emergency Services  

 

• All (> 115) organizations of  the HAH 

Emergency Services Coalition are 

subscribed to the system.  

  

• Latest generation of ‘interoperable’ 

digital communications technology  

 

• Secure – communications on this radio 

are difficult to intercept (HIPAA -

compliant)  
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PURPOSE 

 
This communications technology is provided to 

members of  the HAH Healthcare Emergency 

Preparedness Coalition for the purposes of  

facilitating reliable and secure emergency incident 

communications among:  

 

• HAH Emergency Services including HAHEOC, 

HAHOSC and related  

 

• All Hawaii Hospitals  

 

• Air and ground ambulance providers  

 

• Subacutes and Community Health Centers  

 

• Clinical Laboratories and the Blood Bank of  

Hawaii  

 

• Assisted Living Facilities  

 

• State & County Emergency Operating Centers  

 

• Federal partner agencies  
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PACIFIC DISASTER CENTER  

Shared mapping and hospital status  
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HHS/ASPR HAVBED  

National hospital reporting system  
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ACCESS & SIGN -ON 
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• Use computer with active internet access and 

web browser such as Internet Explorer  ®  

 

• http://www.hah -emergency.net  

 

• Be sure to turn -off  any pop -up blockers  

 

http://www.hah-emergency.net/
http://www.hah-emergency.net/
http://www.hah-emergency.net/
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• Click on ‘WebEOC Primary’ portal button 

 

• Use ‘WebEOC Alternate’ only when instructed 
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• Enter Username  and Password  

 

• Be sure to include any special characters used in 

your password  
 

• Click ‘OK’ button 
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• Select  position – typically ‘Command Center’ 

 

• Select incident – typically ‘Current Incident’ 
 

• Click ‘OK’ button 
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• Main Menu should appear within a couple seconds  

 

• You’re in! 
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• If  you see this screen alone (without Main Menu), 

you have an active pop -up blocker  

 

• Disable the pop -up blocker and try again  
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Main Menu  

 

Main Menu has three parts:  

 

• Menus  – where the 

information is located  

 

• Tools  – messaging and 

references  

 

• Plugins  – special 

applications  

 

• Changes to various options 

cause the title to go ‘Red’ 

 

• Log -off  button does just 

that – logs you off.  
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• Significant Events board is the key information 

exchange between healthcare organizations  

 

• Click on ‘Significant Events’ on Main Menu 
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Significant Events Board  

 

To add  information to the 

Significant Events board:  

 

• Click on          to the right of  

the words ‘Significant 

Event’ to open editor 
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• Enter the requested information  

 

• Click ‘Save’ button to post on Significant Events 

board  
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Hospital Common Operating 

Pictures boards  

 

To access the Hospital COP 

boards (Oahu or NI):  

 

• Click words ‘Hospital COP’ 

 

• Common Operating Picture 

boards are designed to be a 

snap -shot of  hospital status  
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• Click on the name of  a particular hospital to 

update status  

 

• Be careful to select only your own hospital  
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Log -off  

 

To log -off  WebEOC:  

 

• Click on the ‘Log Off’ 

button  

 

• System will shut -down and 

return you to the Log -in 

screen.  
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TECHNICAL SUPPORT  
 

• Any user experiencing problems 

with your computer, you should 

first:  

 

1. Turn the computer ‘off’ then 

back ‘on’ to reinitialize  

 

2. Try using another computer 

to rule -out computer -related 

problems  

 

• If  problems persist, contact the 

HAH Staff  Duty Officer by calling 

566-5052  
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